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ATTN: Drummond Group, LLC 
155 Fleet Street 
Portsmouth, NH 03801 
 

January 7, 2024 
ezCaretech Co., Ltd. 
BESTCare 2.0B 
 
To Drummond Group: 

 
The Mandatory Disclosure statement of costs and any additional transparency information for our 
certified product(s) is attached to this letter and will be posted along with the required product 
information on our website here:  
 

http://www.ezcaretech.com/ 

 
*Note: Your URL must include both the attached mandatory disclosure information and all 
bullets referenced in the Product Information section of this Mandatory Disclosures Instructions 
page.  

 
We agree to notify Drummond Group of any and all future changes to our transparency and disclosures 
language for this certified product-version.  
 
We understand and agree that the ONC Health IT Certification Program Final Rule statement gives 
Drummond Group, as an ONC-ACB, the sole responsibility for ensuring compliance and determining 
appropriate consequences if EHR technology developers fail to divulge accurate transparency and 
disclosures information. 
 
We understand and agree that we will provide to Drummond Group copies of or give access to any and all 
websites, marketing materials, communication statements, and other assertions made by your 
organization regarding the ONC certification status of this product in a reasonable time to ensure the 
transparency and disclosures information is being accurately disclosed. 
 
 
 

 
Keehyuck Chris Lee 
MD, COO 
Phone: +82 2 747 8640

http://www.ezcaretech.com/


 

 
 
 

   Rev: 30Aug2023 
 EHR CB-114 
 Page 2 of 2 

 

Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

170.315(a)(1) 
CPOE-Medication 

This capability allows users to record, 
change, and access medication orders. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(a)(2) 
CPOE-Laboratory 

This capability allows users to record, 
change, and access laboratory orders. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(a)(3) 
CPOE-Imaging 

This capability allows users to record, 
change, and access diagnostic images. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(a)(4) Drug-
drug, Drug-allergy 
Interaction Checks 

This capability automatically checks drug-
drug and drug-allergy interactions, and is 
included as a part of clinical decision 
support in CPOE (170.315(a)(1)). This 
function also enables users to change 
severity levels of drug-drug interaction. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. An individual contract and 
associated fees - such as recurring annual 
license fee, which are determined by the 
service vendor. 
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Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

170.315(a)(5) 
Demographics  

This capability allows users to record, 
modify, and access patient 
demographics, including preferred 
language, sex, race, ethnicity, date of 
birth, gender identity, sexual orientation 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers.  

170.315(a)(12) 
Family Health 
History 

This capacity allows users to record, 
change, and access a patient's family 
health history. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315 (a)(14) 
Implantable Device 
List 

This capacity allows users to register a 
patient's implantable device information, 
using NLM API, and to access the 
information. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(b)(1) 
Transitions of Care 

This capacity allows users to create, send, 
receive, and read documents formatted 
in accordance with HL7 recommendation 
(i.e. C-CDA documents) when 
transitioning a patient in ambulatory and 
inpatient settings. When a document is 
received, users are able to view health 
information by sections, as well as to set 
the order and initial quantity of sections. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(b)(2) 
Clinical Information 

This capacity allows users to incorporate 
and reconcilie documents formatted in 
accordance with HL7 recommendation 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
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Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

Reconciliation and 
Incorporation 

(i.e. C-CDA documents) when 
transitioning a patient in ambulatory and 
inpatient settings. When a document is 
received, users are able to view health 
information by sections, as well as to set 
the order and initial quantity of sections. 

Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(b)(10) 
Electronic Health 
Information (EHI) 
Export 

This capacity allows to export electronic 
health information (EHI). 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(c)(1) 
Clinical Quality 
Measures - record 
and export 

This capacity allows users to record, 
import, export, calculate, and report 
Clinical Quality Measures. Clinical Quality 
Measures (CQMs) support users to 
achieve the following health care goals: 
1) better health, 2) better health care, 
and 3) lower cost. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(c)(2) 
Clinical Quality 
Measures - import 
and calculate 

This capacity allows users to record, 
import, export, calculate, and report 
Clinical Quality Measures. Clinical Quality 
Measures (CQMs) support users to 
achieve the following health care goals: 
1) better health, 2) better health care, 
and 3) lower cost. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(c)(3) 
Clinical Quality 
Measures - report 

This capacity allows users to record, 
import, export, calculate, and report 
Clinical Quality Measures. Clinical Quality 
Measures (CQMs) support users to 
achieve the following health care goals: 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
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Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

1) better health, 2) better health care, 
and 3) lower cost. 

per facility based on the number of beds or 
providers. 

170.315(d)(1) 
Authentication, 
Access Control, 
Authorization 

This capacity allows users to get 
authentication and privileges that give 
access to electronic health information. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(d)(2) 
Auditable Events 
and Tamper-
Resistant 

This capacity allows audit logs to be 
automatically recorded as default, and 
enables authorized users to change the 
status of audit logs. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(d)(3) Audit 
Report(s) 

This capacity allows users to create an 
audit report for a specific period and by 
an audit type. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(d)(4) 
Amendments 

This capacity allows users to 
electronically select medical records that 
a patient requested an amendment, and 
to accept or deny the amendment. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 
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Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

170.315(d)(5) 
Automatic Access 
Time-out 

This capacity prevents users from gaining 
further access to an electronic session 
after a predetermined time of inactivity. 
Also it only allows authorized users to set 
the predetermined time. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(d)(6) 
Emergency Access 

This capacity allows users to access 
patients' electronic health information, 
which they cannot access in a non-
emergency setting, once authorized users 
activate an emergency setting.   

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(d)(7) End-
User Device 
Encryption 

This technology is designed to prevent 
electronic health information from being 
locally stored in end-user devices when 
an end-user stops using the EHR. 

Storing electronic health information on 
end-user device is not supported. 

170.315(d)(8) 
Integrity 

This capacity, using hashing algorithm, 
prevents electronic health information 
from being altered. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(d)(9) 
Trusted Connection 

This capacity, using encryption method 
and hashing algorithm, electronic health 
information is connected. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 
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Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

170.315(d)(11) 
Accounting of 
Disclosures 

This capacity allows users to register 
disclosure records of electronic health 
information and to view a list of the 
registered records. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(d)(12) 
Encrypt 
Authentication 
Credentials 

This technology is designed to encrypt 
user’s authentication.  

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(d)(13) 
Multi-factor 
Authentication 

This capacity allows users to authenticate 
user’s account with multiple factors. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(f)(1) 
Transmission to 
Immunization 
Registries 

This allows the system to transmit 
immunization reports to an immunization 
registry upon the generation of a 
patient's immunization data. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(f)(2) 
Transmission to 
Public Health 
Agencies - 

This allows the system to transmit 
syndromic surveillance reports to Public 
Health Agencies upon the generation of a 
patient's visit data for their treatment in 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
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Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

Syndromic 
Surveillance 

urgent care, emergency department, and 
inpatient admission. 

BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(f)(3) 
Transmission to 
Public Health 
Agencies - 
Reportable 
Laboratory Tests 
and Value/Results 

This allows the system to transmit to 
Public Health Agencies upon the 
generation of a patient's laboratory tests 
and laboratory results. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(f)(5) 
Transmission to 
Public Health 
Agencies - 
Electronic Case 
Reporting 

This allows the system to transmit an 
electronic case report to Public Health 
Agencies upon the generation of a 
patient's data. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(f)(6) 
Transmission to 
Public Health 
Agencies - 
Antimicrobial Use 
and Resistance 
Reporting 

This allows the system to transmit an 
antimicrobial use and resistance report to 
Public Health Agencies upon the 
generation of a patient's data. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(f)(7) 
Transmission to 
Public Health 
Agencies - Health 
Care Surveys 

This allows the system to transmit a 
health survey report to Public Health 
Agencies upon the generation of a 
patient's data. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 
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Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

170.315(g)(2) 
Automated 
measure 
calculation 

This allows users to calculate measures 
for Meaningful Use (MU) and MIPS, and 
to create a MU report. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(g)(3) 
Safety-enhanced 
Design 

User-centered design practice is applied 
to the certified capabilities in order to 
verify and ensure that users can easily 
use the system. 

N/A 

170.315(g)(4) 
Quality 
Management 
System 

This ensures that a quality management 
system has been implemented. 

N/A 

170.315(g)(5) 
Accessibility-
Centered Design 

This ensures that an accessibility-
centered design has been implemented. 

N/A 

170.315(g)(6) 
Consolidated CDA 
Creation 
Performance 

This allows users to create C-CDA 
documents in accordance with HL7 
standard, following its rules for 
templates, vocabularies and 
completeness. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(g)(7) 
Application Access - 
Patient Selection 

This allows to access the application to 
select a patient. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 
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Capability Description of Capability Costs or Fees 
Types of costs or fees that a user may be required 
to pay to purchase, license, implement, maintain, 
upgrade, use, or otherwise enable and support 
the use of the implementation or use of the 
capability -OR- in connection with the data 
generated in the course using the capability 

170.315(g)(9) 
Application Access - 
All Data Request 

This allows to access the application to 
request all data. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 

170.315(g)(10) 
Standardized API 
for Patient and 
Population Services 

This allows to provide the standardized 
API for patient and population services. 

A one-time software license fee, 
implementation service fee and recurring 
maintenance fee are to be paid by a user. 
Maintenance includes technical support for 
BESTCare 2.0B and standard release 
updates. Software license fee is payable 
per facility based on the number of beds or 
providers. 
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